
ZvKvdzj Bmjvgx BÝy¨‡iÝ wjwg‡UW- Gi 
 

wmwU‡Rb'm PvU©vi 
(Citizen's Charter) 

Email:takaful@dhaka.net, web: takaful.com.bd 
1. wfkb I wgkb : 
wfkb t exgv ‡mev cÖ`v‡bi gva¨‡g ‡Kv¤úvbx‡K Bigger, Better and Bolder cÖwZôv‡b cwibZ Kiv I U¨vwid g~‡j¨ 
gvbm¤úbœ ‡mev cÖ`vb Kiv |  
 

wgkb t m‡e©v”P wbivcËv cÖ`vbmn DrKl©, we‡kl I A`g¨ ‡ckv`vix ‡mevi gva¨‡g evsjv‡`‡ki Ab¨Zg exgv cÖwZôvb wn‡m‡e 
M‡o ‡Zvjv Ges RvZxq A_©bxwZ‡Z we‡kl Ae`vb ivLv | 
2. ‡mev I cÖwZkÖæwZ mg~n : 
2.1) bvMwiK ‡mev 
bs ‡mevi bvg 

 
‡mev cÖ`vb c×wZ 
 

cÖ‡qvRbxq KvMRcÎ 
Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, c`ex, 
‡dvb b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1 Z_¨ AwaKvi AvBb 
‡gvZv‡eK Z_¨ cÖ`vb 
Kiv 

Pvwn`v  gvwdK 
Z_¨ cÖ`vb 
(nvW©/mdUKwc) 

Z_¨ c«vwßi Rb¨ B- 
‡gBj/d¨v·/ 
WvK‡hv‡M/mivmwi 
wbw ©̀ó di‡g Av‡e`b 

webvg~‡j¨/ 
wewa‡gvZv‡eK 
wba©vwiZ g~‡j¨ 

5 (cvuP) 
Kg©w`em 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

2 exgv cwjwm/Kfvi‡bvU/ 
mvwUw©d‡KU cÖ`vb Kiv 

nvW© Kwc I 
B-‡gBj Gi 
gva¨‡g Kwc 

mswkøó KvMRcÎ 
`vqMÖnb wefvM cÖavb 
Kvh©vjq ,XvKv 

wewa ‡gvZv‡eK 
wba©vwiZ g~‡j¨ 

Zvr¶wYK / 
3(wZb) w`b 

1.Rbve †gvnv¤§` Avjx iwng 
wfwc,`vq MÖnb wefvM -‡gwib 
‡gvevBjt 01912-561768 
B-‡gBj: takaful@dhaka.net 
 

2.Rbve †gv: bvRgyj GnQvb †PŠayix   
wW wfwc,`vq MÖnb wefvM  (bb-
‡gwib) 
‡gvevBjt 01826-097609 
B-‡gBj: takaful@dhaka.net 

3 ÷K G·‡PÄ 
(‡kqvi µq-weµq) 

 

nvW©Kwc I B-‡gBj 
Gi gva¨‡gKwc| 

mswkøó KvMRcÎ 
‡kqvi wefvM cÖavb 
Kvh©vjq, XvKv| 

wewa ‡gvZv‡eK 
wba©vwiZ g~‡j¨ 

Zvr¶wYK Rbve †gvnv¤§` kvnxb wgqv 
wfwc GÛ †Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

2.2) cÖwZôvwbK ‡mev 
1 wewfbœ KwgwU‡Z 

c«wZwbwa g‡bvbqb ‡`qv 
 

cÖwZwbwa 
g‡bvbqb cÎ 
 

KwgwU MV‡bi wm×všÍ 
m¤̂wjZ Aby‡gvw`Z 
‡UvK cÎ/Kvh©weeiYx 
cÎ| cÖKv: XvKv| 

webv g~‡j¨ 
 

03 (wZb) w`b 
 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

2 gv‡K©wUs/ e¨emv Dbœqb 
welqK Z_¨ cÖ`vb 

‡Uwj‡dvb/d¨v·/B‡g
Bj Ges wjwLZ 

mswkøó KvMRcÎ 
‡nW Ae gv‡K©wUs 
cÖavb Kvh©vjq, XvKv 

wewa ‡gvZv‡eK/ 
wba©vwiZ g~‡j¨ 

Zvr¶wbK/ 02 
( ỳB) 
Kg©w`em 

Rbve †gvnv¤§` †mwjg 
AwZwi³ e¨e ’̄vcbv cwiPvjK 
‡gvevBjt 01715-223516 
B-‡gBj: takaful@dhaka.net 

3 Avw_©K mnvqZv cÖ`vb 
 

Pvwn`v cÎ ‡cÖiY 
 

‡Kv¤úvbx †m‡µUvix   
c«avb Kvh©vjq, XvKv 

webv g~‡j¨ 
 

h_vh_ c×wZ 
cwicvjb ‡k‡l 

 Rbve †gvnv¤§` gvgybyj Bmjvg 
Pxd wdb¨vwÝqvj Awdmvi 
‡gvevBjt 019114-0370 
B-‡gBj: takaful@dhaka.net 

4 cÖwk¶b cÖ`vb 
 

wewfbœ c«wZôv‡b 
Kg©KZ©v g‡bvbqb cÎ 

cÖkvmb wefvM, c«avb 
Kvh©vjq XvKv 

wewa‡gvZv‡eK 
 

01 (GK) w`b Rbve †gvnv¤§` kvnxb wgqv 
wfwc GÛ †Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

5 exgv cwjwm/Kfvi 
‡bvU/mvwU©wd‡KU cÖ`vb 
Kiv 
 
 
 
 
 
 
 

wjwLZ 
 

`vqMÖnY wefvM cÖavb 
Kvh©vjq, XvKv 

‡PK I wcI Gi 
gva¨‡g 

Zvr¶wbK 1.Rbve †gvnv¤§` Avjx iwng 
wfwc , `vq MÖnb wefvM  
‡gvevBjt 01912-561768 
B-‡gBj: takaful@dhaka.net 
2.Rbve †gv: bvRgyj GnQvb †PŠayix   
wW wfwc, `vq MÖnb wefvM  (bb-
‡gwib) 
‡gvevBj t01826-097609 
B-‡gBj: takaful@dhaka.net 
 

6 cybtexgv Kvh©µg MÖnY wjwLZ cybtexgv wefvM cÖavb ‡PK I wcIGi 05 (cvuP) w`b Rbve †gvnv¤§` †mwjg 
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  Kvh©vjq, XvKv gva¨‡g AwZwi³ e¨e ’̄vcbv cwiPvjK 
‡gvevBjt 01715-223516 
B-‡gBj: takaful@dhaka.net 

7 `vex wb®úwË wjwLZ 
 

`vex wefvM cÖavb 
Kvh©vjq, XvKv 
 

 ‡PK I wcI Gi 
gva¨‡g 

cÖ‡qvRbxq  
KvMRcÎ cvIqi 
ci 
90 (beŸB) w`b 

Rbve †gvnv¤§` †mwjg 
AwZwi³ e¨e ’̄vcbv cwiPvjK 
‡gvevBjt 01715-223516 
B-‡gBj: takaful@dhaka.net 

8 miKvi‡K f¨vU U¨v· I 
jf¨vsk cÖ`vb 

wjwLZ 
 

‡K›`xq nmve i¶Y 
wefvM c«avb 
Kvh©vjq, XvKv 
 

‡PK I wcI Gi 
gva¨‡g 

gvwmK wfwË‡Z Rbve †gvnv¤§` gvgybyj Bmjvg 
Pxd wdb¨vwÝqvj Awdmvi 
‡gvevBjt 019114-0370 
B-‡gBj: takaful@dhaka.net 

9 Awd‡mi Rb¨ ‡emiKvix 
evox fvovKiY 

wjwLZ 
 

cÖkvmb wefvM, c«avb 
Kvh©vjq XvKv   
 

wewa‡gvZv‡eK 
‡P‡Ki gva¨‡g 

cÖ‡qvRb 
Abyhvqx 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

* 2.3) Af¨šÍixY ‡mev 
bs ‡mevi bvg 

 
‡mev cÖ`vb c×wZ 

 
cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 
‡mevi g~j¨ 

Ges cwi‡kva 
c×wZ 

‡mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, c`ex, 
‡dvb b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 
1 cwiPvjbv cl©‡`i mfv 

Ges cwiPvjbv cl©` 
KZ©…K MwVZ KwgwUi 
mfv 
 
 

‡evW© K‡¶ cwiPvjbv 
ch©‡`i mfvi gva¨‡g 
wewfbœbxwZgvjv/wb‡qvM
/c‡`vbœwZ/`vex 
cwi‡kva BZ¨vw` 
wel‡q wm×všÍ mfvi 

mswkøó KvMRcÎ 
`vwLj 
‡evW© wefvM,cÖavb 
Kvh©vjq, XvKv 
 
 

webvg~‡j¨/ 
wewa‡gvZv‡eK 
 

07(mvZ) 
w`‡bi 
‡bvwUk 
c«`vb 
 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc GÛ †Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

2 wewfbœ KwgwUi mfv Kiv 
 

Kvh©weeiYx ev Í̄evqb 
 

mfvi wm×všÍ  mswkøó 
wefvM 
 

webvg~‡j¨ 05 (cvuP) 
w`‡bi ‡bvwUk 
cÖ`vb ¯^v‡c‡¶ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc GÛ †Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

3 ï×vPvi I ‰bwZKZv 
KwgwU 
 

wewa‡gvZv‡eK 
 

mswkøó bw_ I 
KvMRcÎvw` c«avb 
Kvh©vjq, XvKv 

webvg~‡j¨ 
 

Zvr¶wbK/ 
02 ( ỳB) w`b 
 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc GÛ †Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

4 c«avb Kvh©vj‡qi mKj 
wefvM I kvLv Awdm 
AwWU Kiv 
 

c«avb Kvh©vjh Gi 
AwWU GÛ 
Kgcøv‡qÝ wefv‡Mi  
Kg©KZ©v I Kg©Pvix‡`i 

mswkøó mKj bw_ I 
KvMRcÎvw`, 
c«avb Kvh©vjq XvKv 
| 

webvg~‡j¨ ‰ÎgvwmK/ 
lvb¥vwmK/ 
evrmwiK/ 
Zvr¶wbK 

Rbve mvgmywÏb Avn‡g` 
Bwfwc GÛ †nW Ad B›Uvibvj AwWU 
‡gvevBjt 017933-32236 
B-‡gBj: takaful@dhaka.net 

5 Kg©KZ©v/ Kg©Pvix‡`i 
e`jx I c`vqb Kiv 

c‡Îi gva¨‡g 
 

mswkøó mKj 
KvMRcÎ 

webvg~‡j¨ 
 

02/3 eQi/ 
Zvr¶wYK 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

6 Kg©KZ©v/Kg©Pvix‡`i 
QywU gÄyi Kiv 
 

c‡Îi gva¨‡g 
 

mswkøó mKj 
KvMRcÎ 

webvg~‡j¨ 
 

Av‡e`‡bi 03 
(wZb) w`‡bi 
g‡a¨ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

7 c«Pvi I weÁvcb Gi 
e¨e ’̄v MÖnY Kiv 
 

wc«w›Us Ges B‡j±«wbK 
wgwWqv 

g¨vUvi mieivn, 
Rbms‡hvM wefvM, 
cÖavb Kvh©vjq, XvKv 

wba©vwiZ g~‡j¨ 
 

Av‡e`‡bi 03 
(wZb) w`‡bi 
g‡a¨ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

8 fwel¨ Znwe‡ji AwMÖg 
gÄyi 
 
 
 
 
 
 
 
 

AwMÖg c«`v‡bi gÄyix 
Av‡`k 
 

Av‡e`b cÎ Ges 
mvaviY fwel¨ 
Znwe‡ji me©‡kl 
wnmve weeiYx  
(wnmve   wefvM 
KZ©…K c«`Ë), A_© 
wnmve wefvM, cÖavb 
Kvh©vjq, XvKv 

webvg~‡j¨ 
 

Av‡e`‡bi 03 
(wZb) w`‡bi 
g‡a¨ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

 9      Rbve †gvnv¤§` kvnxb wgqv 
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Kg©KZ©v I Kg©Pvix‡`i 
MÖvPyBwU gÄyix 
 

M«vPyBwU gÄyi  
Av‡`k c«`vb 
 

Av‡e`b cÎ Ges 
Av‡`k c«kvmb wefvM 
c«avb Kvh©vjq, 
XvKv| 

webvg~‡j¨ 
 

Av‡e`‡bi 
07(mvZ) w`‡bi 
g‡a¨ 

wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

10  wewb‡qvMM Kiv 
 

gÄyix Av‡`k cÖ`vb 
 

wba©vwiZ di‡g 
Av‡e`b I 
wbqš¿YKvix 
KZ©…c‡¶i mycvwik, 
A_© I wnmve wefvM, 
cÖavb Kvh©vjq, XvKv 

wewa 
‡gvZv‡eK 
g~‡j¨ 
 

‡evW© KZ©…K 
Aby‡gv`‡bi 05 
(cvuP) g‡a¨ 
 

Rbve †gvnv¤§` gvgybyj Bmjvg 
Pxd wdb¨vwÝqvj Awdmvi 
‡gvevBjt 019114-037 
B-‡gBj: takaful@dhaka.net 

11 evwl©K P‚ovšÍ wnmve 
wbiƒcY  

gÄyix 
Av‡`k c«`vb 
 

evwl©K P‚ovšÍ wnmve 
wbiƒcY Kivi Rb¨ 
cÖ‡qvRbxq Z_¨ Ges 
MZ eQ‡ii wnmve, 
‡K› «̀xq wnmve i¶Y 
wefvM, c«avb 
Kvh©vjq, 

wewa 
‡gvZv‡eK 
g~‡j¨ 
 

evrmwiK Rbve †gvnv¤§` gvgybyj Bmjvg 
Pxd wdb¨vwÝqvj Awdmvi 
‡gvevBjt 019114-0370 
B-‡gBj: takaful@dhaka.net 

12 AvDU‡mvwms bxwZgvjvq 
Rbej wb‡qvM 
 

‡evW© Aby‡gv`b 
 

wb‡qvM KwgwUi 
wm×všÍ I wb‡qv‡Mi 
wb‡ ©̀kbv Abyhvqx  
Z_¨vw`, cÖkvmb 
wefvM, cÖ`vb 
Kvh©vjq, XvKv| 

wewa 
‡gvZv‡eK 
g~‡j¨ 

evrmwiK Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

13 evwl©K cyi¯‹vi weZiYx 
 

KZ…c‡ÿi Aby‡gvab KwgwUi wm×všÍ I 
wb‡qv‡Mi wb‡ ©̀kbv 
Abyhvqx  Z_¨vw`, 
cÖkvmb wefvM, cÖ`vb 
Kvh©vjq, XvKv| 

wewa 
‡gvZv‡eK 
g~‡j¨ 

evrmwiK Rbve †gvnv¤§` †mwjg 
AwZwi³ e¨e ’̄vcbv cwiPvjK 
‡gvevBjt 01715-223516 
B-‡gBj: takaful@dhaka.net 

14 Kg©KZ©v/Kg©Pvix‡`i 
ˆRôZv wba©viY 
 

wewa †gvZv‡eK e¨w³MZ bw_  webvg~‡j¨ ‡evW© mfvi  
ZvwiL n‡Z  
05 (cuvP) w`b 

Rbve †gvnv¤§` †mwjg 
AwZwi³ e¨e ’̄vcbv cwiPvjK 
‡gvevBjt 01715-223516 
B-‡gBj: takaful@dhaka.net 

15 mKj ai‡Yi ‡ókbvix I 
Awdm miÄvg mieivn 
 
 

Pvwn`vcÎ †cÖiY  mKj dg©  webvg~‡j¨ Av‡e`‡bi 
05(cuvP) w`‡bi      
g‡a¨ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

16 Kg©KZ©v/Kg©Pvix‡`i 
Awd‡m hvZvqv‡Zi Rb¨ 
Mvox eivÏ 
 

Pvwn`vcÎ †cÖiY e¨w³MZ bw_  wba©vwiZ wdm Av‡e`‡bi 10 
(`k) w`‡bi        
g‡a¨ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

17 `vßwiKK I AvevwmK 
‡Uwj‡dvb gÄyix 
 

Pvwn`vcÎ †cÖiY e¨w³MZ bw_  webvg~‡j¨ Av‡e`‡bi 01 
(GK) gv‡mi g‡a¨ 

Rbve †gvnv¤§` kvnxb wgqv 
wfwc (cÖkvmb) GÛ  
†Kv¤úvbx †m‡µUvix 
‡gvevBjt 01711-409253 
B-‡gBj: takaful@dhaka.net 

18 ‰e‡`wkK  
cÖwk¶Y,‡mwgbvi 
IqviK©kc BZ¨vwZ‡Z 
Ask MÖn‡bi Rb¨ 
Kg©KZ©v g‡bvbqb 
 

wewa †gvZv‡eK e¨w³MZ bw_ webvg~‡j¨ 05 (cuvP) w`b Rbve †gvnv¤§` †mwjg 
AwZwi³ e¨e ’̄vcbv cwiPvjK 
‡gvevBjt 01715-223516 
B-‡gBj: takaful@dhaka.net 

3) Awf‡hvM e¨e¯’vcbv c×wZ 
bs KLb ‡hvMv‡hvM Ki‡eb Kvi m‡½ ‡hvMv‡hvM 

Ki‡eb| 
wb®úwËi mgqmxgv                    †hvMv‡hv‡Mi wVKvbv 

1 `vwqZ¡cÖvß Kg©KZ©v 
mgvavb w`‡Z e¨_© n‡j 
 

  g~L¨ wbe©vnx Kg©KZ©v 
 

05 (cvuP) Kg©w`em 
 

gyL¨ wbe©vnx Kg©KZ©v,  
ZvKvdzj Bmjvgx BÝ¨‡iÝ wjwg‡UW| 
gwbi UvIqvi, (8g,9g I 10gZjv) 167/1, wW AvBwU GK&ª‡Ukb †ivW,         
gwZwSj (dwKivcyj), XvKv-1000| 
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